
The dilemma confronting the oil industry

By metamorphosing into fuel, raw materials, medicines, and so forth, 

oil has brought many benefits to humankind, but on the other hand 

mass consumption of oil has imposed a great burden on global 

environment.

The Cosmo Group’s intention

The Cosmo Oil Group mainly handles oil energy. Without forgetting 

this fact, we wish to become an energy business that can deliver new 

value, while stressing the importance of the harmonious symbiosis of 

the earth, people and society, in the hope of bringing about a fruitful 

future at the global level.

Our two slogans

We have entrusted these intentions to the two slogans “Living with Our 

Planet” and “Filling Up Your Hearts, Too”. We have produced this 

report in order to convey to everyone the Cosmo Oil Group’s efforts to 

realize a sustainable society having these slogans as its supporting 

pillars.

Harmony and Symbiosis with the Global Environment

Harmony and Symbiosis between Energy and Society

Harmony and Symbiosis between Companies and Society

Harmony and Symbiosis

Creating the Value of “Customer First”

Creating Value from the Diverse Ideas of the Individual

Creating Value by Expressing Collective Wisdom

Creating Future Values

The Cosmo Oil Group’s Management Vision

In striving for harmony and symbiosys between our planet, 
man and society, we aim for sustainable growth towards  

a future of limitless possibilities.

V i s i o n

3 4

V i s i o n

“ F i l l i n g  U p  Y o u r  H e a r t s ,  T o o ”

In order to be a business that is expected by society 

to last, and as a corporate citizen, we are going 

beyond the scope of the oil business, faithfully  

doing what can be done and what needs  

to be done for the earth.

In order to be the energy business that the 

customers choose, through “a stable supply of 

energy”, we support our customers in such a way 

that they can lead their daily lives with full hearts.

“ L i v i n g  w i t h  O u r  P l a n e t ”
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Taking a hard look at next-generation ener-
gy sources that are gentler on the environ-
ment, we are implementing development of 
hydrogen fuel cells and verification testing, 
and are striving to educate the public and 
popularize such technology on the basis of 
testing data from diverse sources.

The Cosmo Oil Group is seeking harmony and symbiosis with 

the environment so that all the people of the earth can continue 

to live in prosperity. We are striving to alleviate the environmen-

tal impact of the whole of our business, ranging from oil produc-

tion to product sales, and are pushing forward with our efforts to 

become a comprehensive energy business that can supply en-

ergy that is friendly to both the earth and its people. Further-

more, going beyond the scope of the oil business, we are also 

expanding our activities in the areas of environmental remedia-

tion and conservation, and carrying out educational activities 

aimed at communicating the importance of the environment to 

children, who hold the future on their shoulders.

In order to realize “filling up hearts, too”, in our capacity as an 

energy business, we are endeavoring to listen to society’s 

needs and to communicate with society, to continue 

delivering services that have real value and even better 

products ,  and a t  the  same t ime to  main ta in  honest  

management and stable profits and enjoy the public’s trust.

“Living with Our Planet”

“Filling Up Your Hearts, Too”

V i s i o n V i s i o n

Hydrogen refuelling station
With Living with Our Planet as the watch-
word, we are implementing six projects in-
side and outside Japan together with our 
Cosmo The Card Eco members, involving 
conservation of rain forests, tree planting 
on the Silk Road, support for environmen-
tal education and so on.

Environmental conservation projects
An annual reduction of 200,000 tons of 
CO2 equivalent greenhouse gas has been 
achieved by returning associated gases, 
which used to be burned off, to the sub-
stratum, using a large-scale compressor. 

Zero flair project

In order to deliver a car-care service that 
meets the various needs of the customers, 
we are progressing the networking of SS, 
centering around key SS that include vehi-
cle inspection stations.

Expansion of Auto B-cle
In our unrelenting drive for safety manage-
ment, we have implemented complete meas-
ures on the software and hardware sides both 
for disaster and accident prevention and for 
dealing with any disaster or accident that does 
occur. For example, anticipating the possible 
occurrence of disasters, we have organized 
“in-house fire brigades” in refineries and hold 
regular disaster drills.

Thoroughgoing safety management
With wide participation by members of the 
public, and in league with FM stations na-
tionwide, we are expanding communications 
activities calling for preservation of the envi-
ronment. One of these activities, the Clean-
up Campaign, involved the cleaning of 40 lo-
cations on or near mountains, rivers, the sea 
and parks.

Cosmo Earth Conscious Acts

We feel that a sustainable society can only be realized on 
the foundations of the peace of mind, safety and full hearts of 
all the people comprising that society. 

Environmental problems are clearly a grave threat to sustainable development.
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