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Filling up Your Hearts, Too

We Aspire to Create Future Value for All Stakeholders
and to Be the Trusted Corporation of Choice.

* We promote business ethics in order to become a corporation trusted by society.
* We endeavor to create future value in our relationships with stakeholders.
* We actively disclose information and implement mutual communications.

Relationships with Stakeholders

In order to maintain trust of the stakeholders who support the Cosmo QOil Group and to re-
main a corporation they want to continue dealing with, we endeavor to provide value for them
through our business activities as well as actively disclosing information and implementing

mutual communications.

International Communities

In the way that international
communities including devel-
opingcountries keep develop-
ing sustainability, the Cosmo
Oil Group is promoting vari-
ous international cooperation
such as climate change pre-
vention, not only in our facili-
ties but also outside.

0il Producing Countries

Our ties with our long stand-
ing business partners are not
limited to crude oil trading.

We have been working on
conservation of the environ-
ment and promotion of safety
management technologies in
these oil producing countries
using our human and tech-
nological resources. We also
develop human resource and
cultural exchanges.

Customers

In order to build the Cosmo network loved by
all customers, we are listening to our custom-
ers and working to provide valuable services
including improved levels of service, estab-
lishment of safety, etc.
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Company Staffs

We regard respect for human rights as the
foundation of our corporate activities and
endeavor to provide a more attractive work
environment in which our company staffs can
not only work safely and comfortably but also
realize their potential.

Communities

As a constituent member of
communities, for example, our
refineries develop community
disaster prevention systems
in cooperation with authori-
ties and other corporations in
the vicinity of petrochemical
complexes.

We also promote and support
community activities such as
cleaning and local events.

Shareholders, Investors

We actively engage in IR ac-
tivities including publication
of our quarterly newsletter
(C’s MAIL) to shareholders,
annual report, facts book, etc.
and information disclosure on
our website.
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