


Joodoobooouggood
Jooooougooboboboggn
Jooooooooonooon

gboooobobobbobobooobobobbooboobooooo
gbooogobboobboobooooooooooooooboboobo
gboogobbobobobboobooboobobbbboooobboobo
goboboooooobooooooooooooboobobobooobog
oodoooooboooboobobooooodooooooooooo
00000019930 00000000 UoooooUnooooooooo
gbbooooobbb 0o mryvooodd 0 0ooooooboboobooooDo
O00O00O0oOooz00200000000000DD00DDO0OOOODOODO
goooooobobooooboobbbbobobooooboboUoboar
oo obooboboobbbobboooboobbooobobobon
00000000000 OoOONPOOODODOOOOODODOOOOOOODODO
ooooooooboobobobooooboobobooo

MDDDDDDDDDDD

MDDDDDDDDDDDDDDDDDDDD

MDDDDDDDDDDDDDDDDDD

MDDDEIDD ooboooboooo
plokinipelolcl \WebO OO OOOOOOO0OOO0O0O0OO

ploranm (0000000

20050 2008 ooooooooooooo

pOSOEEN [ 0000000000000

20070 2008 (guiEmIEIEERINIEIEERINIRE[EYN

pAoJelelNm (1101 0000000000000

ooooooooooooo

goboooboboooooboo

N
N

oooooooooboboobog

AR (0000000000000

goooooDODbOOoOO0ObOoOoDooo

20060 (guEEiERE)S

MDDDDDDDDDDDDDD

20030 (guEyEEEEEENES

20080

20080

20080

RN OO0 00000000 000 000000000000

oooooooo

goooooboooooooooon

goooooooooo

MDDD 0ooDoooo ooo 0000 D0O0OO0000DOCO000m
MDDD 00000000 ooo O00000000ooo

20020 000 ooooooooooo 00 O ODOO0O

PR COC0000000o0 0000 0000000000




OO00O00 Message from President

000000000000 0000 2004000 CSR
gboboboooooooboooooboobooboooooo
gooooooooooooboobooboooooooboobo
gooboooomoooooboooooboooooooOd
gopoooobboooooobooo
gooomoooooooood
gooooooboooooood
ooooomooooooood
goooooooooooooooo
cSROODOOOOOODOOO
gooooooooboooooo
ooooooooooo

200800 0000DOOOOO
200000CSROOOOOOO
cCSROOOOOOOOOOOO
ooooooooz200700000
goboooooooooood
gooooboooooobooooo
gooooooooooooo
goooooooboobobooooo
goooooooooooood
gooooooooooooog
00000000000 CSRO
goooooo

oooooooooooood
gobooooooooooooOd
goooooooooooood
gooooooooobooooo
gooooooooooobobo
goooooooooooooo
oooooo0ooooooooo
gooooOooooOooooooooooboOonoooooo
0000oo0ooooooooooooocCcsrRoUuoOooO
oooooooo

0000000000000 00000O 3,345002010
nionoood0doo0oooooo0ooooooonod
3,7610 20100 100000000 OOOOOO
gooooooooobcooooooOOoOoboOoboonond
gooooooOobooooooooooboooooooo
goooooooooooooooooooonooonod
goboomooooooooooobobooboboboooooo
goooooooooobooooooooo

gboooobboood
gbooooogbooood
goooooood

We aim at becoming a company
in which each and every employee
has a spirit of social contribution.

gooooOoooo ooooooo

President Cosmo Oil Co., Ltd.

We at Cosmo Oil have worked on an important challenge
of* corporate social responsibility] CSR management”
since 2004, when | was named president.

We are managing the company in a sincere manner, for
which we hope to earn the trust of society, while trying to
create“ new corporate values to win expectations from
society” by redeeming profits to society. To achieve this,
each and every employee needs to become aware that
they“ do their duty as it should be done” and that they
“ never do otherwise.”

Though the company promotes CSR management, it is
individual employees who put it into practice.

The Second Consolidated Medium-Term CSR Plan
[ starting from FY 20080 is underway, allowing the CSR
vision to be widely dispersed in the minds of people
across the Cosmo Group. This plan, coupled with the
Volunteer Sabbatical Leave program introduced in 2007,
has been motivating more and more employees to
voluntarily join environmental protection, social
contribution, and other activities.
Nurturing a concerned spirit for
social contributions among
employees through their
participations in these activities
allows the company to realize
true CSR management.
| have also personally participated
in the* Mt. Fuji cleanup” and the

Cosmo Waku Waku Camp”
programs. Being away from work
and participating in the social
contribution activities provided an
opportunity for me to see how the
company is viewed by people and
to re-recognize the variety of
stakeholders that the company
has.
Seeing the stakeholders in
person allows every participant to
renew hisO her commitment to
doing everything in good faith by
living up to the trust they place in
us. Joining a social contribution
program provides the first step
an employee can take to practice
CSR on his or her way.
The Cosmo Oil Group currently
employs 3,345 people across
Japan0 as of January 1, 20100
and operates 3,761 directly run
and affiliated service stations
nationwidel as of January 31,
20100
We are committed to assuming
responsibility as a good corporate
citizen and to being a company in
which each employee has a good
spirit of social contribution in order to make contributions to
society in various ways.
We will execute a variety of social contribution programs,
which employees find easier to attend, in all parts of the
country so that all the Cosmo Oil Group employees can
make active contributions toward building a sustainable
society.
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Yaichi Kimura
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In striving for harmony and
symbiosis between our planet,
humanity and society,

we aim for sustainable

growth towards a future

of limitless possibilities.

000000000 O0OD0O0OO0O0 Cosmo Oil Group Management Vision
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Harmony and Symbiosis 0
between Energy
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Harmony and Symbiosis [
between Companies [

and Society and Society

Creating Future O
Values

of the Individual ollective Wisdom
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Concept of social contribution activity

e JOUODOOODDODLOOOODO

To educate children who will be part of
the future society.

e DODOOOOO0OO0OODDOOOOOD
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To preserve the global environment -
the foundations of a sustainable society.

e DODODOOOOOOODODDODOD

To form a peaceful, considerate
and cultural society.
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Basic policy of social contribution activity
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Activities unique to Cosmo Oil.
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Full personnel participation.

e JUOOUOOUOOOUOOOOODDOO

Lasting presence regardless of
our business status.
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Activities Centered on Children,
the Environment and Society
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A program designed to nurture children

with healthy bodies and healthy minds who

will be a part of the future society and to grow

a spirit of social contribution among employees.
Cosmo Oil utilizes its network of NPOs and other
supporters to broaden the circle of activities.
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Activities Centered on Children, the Environment and Society
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Cosmo Children's Earth School
Cosmo Waku Waku Camp
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Activities Centered on Children, the Environment and Society

Jazz charity concert
e NOO0OOODOOO

e 0000000000
e OO OOOO

e
Q
g
@
—
o
Q
o
°
()
=
o
£
(2]
e
(©)
°
G
@
©
(o}
£
(]
—
c
@
—
)
>
O
S
9
O
O
a
z
[0}
(%)
=}
0
T
>
=
©
LL
@)
a
z

to jointly hold a jazz charity concert in Tokyo.

Cosmo Ekakids

A communication program designed to encourage children in child-care
e DOOOOODOOO
e 0OO0O0OOOO

institutions.
Employee volunteers take the lead to promote the program.

Have a great time and get well soon!
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Environmental protection
activities being promoted
together with customers

0 Activities through the Cosmo Oil Eco Card Fund( AUSTRALIA
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These are the activities that we at
Cosmo Oil have been promoting
together with our customers. Under the
mottd Living with Our Planet,” we are
rolling out supporting activities using
the themes of realizing a sustainable
society and providing environmental
education for future generations.
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